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Case Study Facts
Course: Management
Accounting
Instructor: Dr Bosco Yu,
Senior Lecturer

Enrollment: 30 students
Digital Product in Use:
Connect and SmartBook

The Hong Kong Polytechnic University
(PolyU) is a home for educating thinkers,
communicators and discoverers. It focuses
on training tomorrow’s leaders today, through
a professionally-oriented education that
delivers graduates placements to thrive in
businesses and industries.
PolyU is the largest of the eight UGC-funded
universities in Hong Kong. The focus of
PolyU’s teaching and learning (T&L), research
and related activities is on ‘professional’ and
‘applied’ fields. PolyU established the College
of Professional and Continuing Education
(CPCE), comprising two separate Units,
namely the School of Professional Education
and Executive Development (SPEED) and the
Hong Kong Community College (HKCC), to
provide high quality, self-financed education
programmes at post-secondary level.
The Challenge
The challenge facing Dr Bosco Yu was one that can be a
hindrance for educators the world over, where a number of
students in his cohort were resisting buying the textbook
required for their course. Explained Dr Bosco Yu, “My students
have high expectations around what they get as part of their
education—they may expect extensive notes or PowerPoints—
and so often they don’t buy the book.”
A further challenge was subject-specific. Dr Bosco Yu explained
that in subjects involving problem solving with numbers , such
as Management Accounting which he teaches, it’s especially
important for students to build their problem solving skills
through answering numerical questions. It’s practice like this
that ensures they are understanding the concepts crucial to
becoming a capable Management Accountant.
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Without them buying the textbook or having
an environment where they could test their
understanding, Dr Bosco Yu was aware that
something needed to change.
It was when Dr Bosco Yu attended an educationthemed conference in the US that he first
encountered the concept of digital learning
solutions. There, he heard of publishers and faculty
members collaborating to deliver course materials
and question banks. He also heard his peers talking
about using Connect from McGraw Hill.

The demo was so good, says Dr Yu, that he decided
to use Connect with his students as soon as
possible.

“I now save a great deal of
time and effort in setting up
assignments. This is a major
benefit.”
The Benefits

The Solution
Returning from the US, he decided he wanted to
explore utilizing a digital solution with his learners.
One thing he was very aware of, though, was the
cultural sensitivities in his students. “I didn’t think it
was the case that the students would be willing to
pay, as was the case for some of those who I had
spoken to in the US.”
He was also aware of the time it would take to build
out all the materials for his course in the model
demonstrated in the US with the publisher and
professor working together on creating course
materials.
He was keen to find an online solution that would
engage students whilst not relying on him to build
everything.
Having heard from peers in the US who were using
Connect from McGraw Hill, Dr Yu then reached
out to them to find out more. Representatives from
McGraw Hill came to meet him in his university’s
IT lab to demonstrate Connect. Dr Bosco Yu
commented that he was impressed both with the
responsiveness of the McGraw Hill team as well as
the textbook content highlighted in this meeting. He
also spoke of the demonstration being a powerful
one that really spoke to the challenges he faced.
The team showed many examples of the step-bystep problems within Connect and showed Dr Yu
how to create questions and use the test bank
questions that were already built.

On reflecting on the benefits of his move to
Connect, Dr Yu believes that it has afforded him the
capacity to be increasingly efficient with his time.
As for his students, Dr Yu has observed an
increase in motivation in completing readings and
assignments.

“I know it’s convenient for them
as they can study at any time,” he
comments, acknowledging that
Connect works with their lifestyles.
“The instant feedback is also something that is
beneficial, so immediately after completing the
assignments, students are getting feedback on
their approach and how they have done which
is really good for them to see.” The step-by-step
structure central to the McGraw Hill text and the
accompanying digital solution also guides his
students through problems and encourages them.
Another benefit mentioned by Dr Yu is the way
Connect links the practice exercises to the relevant
concept within the book. This is something he has
heard good feedback from his students about—if
they aren’t totally clear on next steps, they can
revisit the relevant content in one click.
The content itself is also a highlight for his students.
He cites the numerous real-life examples and
cases that are folded into the text as something
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he discusses with his students that illuminate the
learning and the topic.
In terms of implementation, Dr Yu highlighted that
the initial set up of the course did take some time
but that McGraw Hill were very supportive in helping
move the course over for future groups which he
recognises saves him lots of time now.
A last comment from Dr Yu was the efficiency of
Connect in light of the disruption that COVID-19
caused. He explains, “We used to have mid term
assessments that would be held on campus.
But because of COVID-19, I had to move this to
online instead. Luckily, because I already had
Connect, I was able to conduct the test online
without any issues. The online test went so smoothly
I am now considering moving more assessments to
this format as it’s a lot quicker to mark!”

The Results
Dr Yu has done some cursory research into the
impact of Connect on his learners comparing
student performance over the years, and what is
excellent to note is that he is seeing both a higher
number of students passing and a higher number
of the top grades since implementing Connect.

Conclusion
For Dr Bosco Yu, the time-saving and efficiency
element to the move to Connect has been
the biggest benefit. He is pleased with the
transformation and the impact the move has had on
his learners. With a rise in student success, ease of
course set-up, and a move to online assessment to
boot, he would recommend McGraw Hill’s Connect.

For more information on Connect and SmartBook,
please visit mheducation.sg

We are a learning science company that is driven by a vision to help
unlock the full potential of each learner.
At McGraw Hill, we believe our contribution to creating a brighter future lies with our deep
understanding of how learning happens and how the mind develops. Based on this, we
develop methods to make the learning process more effective, and we apply all of this to
creating digital and print solutions that empower educators and propel learners on a path
toward success.
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