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Assumption University Thailand Case Study 2020

Case Study Facts
Course: International
Business and Environment
Instructor: Panjarat
Phumpradab

Assumption University is a private Catholic
university with a strong reputation in business
education. It is well-known as the premier
international university in Thailand dedicated
to serving society through the production of
qualified graduates, who have spearheaded
the nation’s economic development. This
is true to the university’s vision to produce
graduates who are characterized by
personal integrity, capability for independent
creative thinking, and ability to communicate
effectively in the global community.
The Challenge
The challenges Panjarat and the team teaching this course
encountered were based on the theme of engagement.

Enrollment: Approximately
300 students per semester
Title: Hill, Global Business
Today
Digital Product in Use:
Connect and SmartBook

“We wanted to… spend
time together doing more
strategic or significant
activities.”

The first challenge was engagement within the lecture setting, and
the other was engagement outside of the lecture, where students
were expected to be reading each week on content that would
then be discussed. Both challenges were having an impact on
students, and the team teaching the course were all in agreement
that something needed to change.
On the first challenge, around engagement in the lecture
environment, Panjarat explained, “The students these days are
different to those in the past. It is harder for us, as educators, to
keep their attention.”
The second challenge was the pre-reading the teaching team
asked the students to do. As an introductory course, there was
a lot of material for the students to get through, and it was often
the case that there was no way of knowing whether students had
engaged with the text assigned each week. Some students would
be confident enough to talk around their opinions of what they had
read, but more often than not, large numbers of the groups were
silent. Panjarat commented, “It was really hard for us to tell who
was engaged and who wasn’t at that point.”
“We wanted to get to a place where, as a team, we could see that
students were reading ahead of time, so that we could spend time
together doing more strategic or significant activities. We wanted
to be able to talk about real-world examples and share ideas.”
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The Solution
Having become acquainted with another learning
solution, Panjarat begun to see the value in utilizing
digital learning platforms to benefit her cohort. “I
could see how useful it was in being able to interact
with students, and how powerful the online quizzes
could be.” The downfall with her first experience was
that she was required to write all the quiz questions
herself, something which was too time-consuming.
When she was introduced to McGraw-Hill’s Connect,
with its pre-built online quizzes and capacity to
set chapters of text as assignments, Panjarat
was excited. “It felt like a great solution to our
problems,” she said.
Panjarat now asks students to read a chapter of
text each week, and students receive 5% of their
final course grade for completing this reading.
She also sets weekly assignments in SmartBook
and her students get another 5% of their grade for
completing those.

Result I: Student Feedback
Feedback from Panjarat’s cohort is positive about
the use of Connect. “They believe it helps with their
learning and can see it helps them keep up in class.
They know which content they need to focus on.”
“SmartBook helps them to gain a background
knowledge of the things we will be discussing
in class. Since we have moved to an interactive
classroom, SmartBook has helped students feel
more confident in adding to group discussions.”
“On top of that, SmartBook also helps them identify
the areas and topics where they need to pay more
attention to based on their past performance.”
Panjarat and her team surveyed the students after
they had finished their course about their use of
Connect and also found the following:

76% of the students rated their satisfaction
on Connect as 7 and above, out of 10.

91% of the students believed the highlighted sections
of the text helped them study more effectively.

The Results
Since using Connect, Panjarat says that engagement
has improved.
Connect has also enabled her to move her
classroom to a more “active” model, where
discussion forms a large percentage of the time
she spends with her students. “What I have seen is
that there are more and more students who are
confident to share, answer, offer examples and
talk around the topics we’re discussing.”
“Before we had Connect, the students weren’t
willing to do this. It’s because of the pre-reading that
they’re coming to class armed with the background.
They’re more confident.”

Result II: Remediation
On top of positive student experiences, Panjarat
and the team also saw a further benefit of Connect
when using the reporting and analytics functionality.
They utilized the student performance reports as
well as the “At Risk” reports. Additionally, the team
at Assumption University regularly use the reporting
suite to make sure students are up-to-date with
their assignments, and getting questions right. The
reports also show when students haven’t logged in
and attempted their assignments and reading.
Panjarat explained, “When I see a student not doing
well, I ask to see them in a 1:1 capacity to try and
establish what the problem is. It is often because
they are struggling to understand a specific task or
topic. I can then help, and it’s at that time that I am
grateful for the reporting in Connect as I can then
clarify with the students those topics that they aren’t
familiar with.”
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Conclusion
A move to an interactive learning format and the
introduction of Connect have benefitted Panjarat
and her team, as well as her students, on a number
of levels with a rise in higher marks and a noticeable
improvement in confidence and engagement in
students.
A move to a new platform can be hard to navigate,
but Panjarat felt very supported by McGraw-Hill,
even receiving support at midnight! “McGraw-Hill
have been so useful in teaching us how to utilize the
platform, and how to get the most out of it.”

“What I have seen is
that there are more
and more students who
are confident to share,
answer, offer examples
and talk around the
topics we’re discussing.”

Summarising her experience with Connect, Panjarat
said, “We can talk a lot more with the students,
and their critical thinking is really bettered through
having discussions. The classes are more active and
engaging and the students are really interested.”

“Connect has totally changed
the way we teach.”

For more information on Connect and SmartBook,
please visit mheducation.sg

We are a learning science company that is driven by a vision to help
unlock the full potential of each learner.
At McGraw-Hill, we believe our contribution to creating a brighter future lies with our deep
understanding of how learning happens and how the mind develops. Based on this, we
develop methods to make the learning process more effective, and we apply all of this to
creating digital and print solutions that empower educators and propel learners on a path
toward success.
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